—
HOUSE RULES ¢ INFORMATION

Houskeeping. Your home away from home has been
professionally organized, cleaned, and sanitized.
Any problems or concerns should be reported to your
concierge/reservationist. DO NOT remove items
from unit or rearrange Furni’rure, dishes, etc. A fee
will apply for missing items and resetting a unit to its

original setup.

Amenities Stock: Your home away from home has

been prepared with starter amenities to include:
2 rolls of Toilet Paper,

Kleenex and hand soaps in each bath,
Ginger & Lily shampoo/conditioner/body wash,*
one roll of paper towels,
trash bags, small dish soap, dish sponge,
dish pods, laundry pods
and 1/2 |b coffee (Bustello Brand)
Additional supplies needed during your stay can be
purchased at the D'fuskie Grocery, Freeport General
Store or through your grocery shopping service.

Your home away from home includes all bed linens
and the following per bath:
4 Bath Towels
4 Wash Cloths
1 Hand Towels

Missing or damaged items will be billed at $40/bath
towel, $20/hand towel and $10/wash cloth. If your
cottage includes bath robes a charge of $150 will be
applied for missing or damaged robes and if your
vacation home includes beach towels a $50 charge

for missing or damaged beach towels will apply.

*specific units



—
HOUSE RULES ¢ INFORMATION

Grill: Your home away from home comes
equipped with a grill (most units grill is propane).
For cottage guests your grill is located off your rear
screened porch. For Villa guests your grill is located

at the rear of the Villa building. If you need
assistance, or to report a problem with the grill,

please contact maintenance.

Trash Management: Trash pickup days are Monday
and Friday. Please have trash in receptacle for
pickup by 10am. ALL trash must be bagged and
tied. Trash receptacles for cottages are located

along Ave of Oaks. Trash receptacles for 105 Villas

are located on the ground floor in the rear stairwell.

Cardboard should be broken down and placed next
to receptacle. DO NOT LEAVE boxes, broken toys,
chairs, etc. outside of any trash receptacle. If you
need a special pickup of bulky items contact
maintenance for assistance. A fee will apply for
special pickups.

Pest Control: Every cottage/villa is treated on the
2nd Tuesday of each month inside and out. Hilton
Head Island Exterminators uniformed and licensed
technician will be there between 10am & 2pm. He
has his own code. Treatement is nontoxic for both
humans and pets and dries within 5 minutes. This
treatment is MANDATORY and refusal is not an
option. Consider booking other dates if you think
you cannot accommodate this service.

Emergency Contact:
Threats to life, limb or property:
CALL 91



