
HOUSE�RULES�&�INFORMATION

Houskeeping.ǝǝYourǝhomeǝawayǝfromǝhomeǝhasǝbeenǝ
professionallyǝorganized,ǝcleaned,ǝandǝsanitized.ǝǝ

Anyǝproblemsǝorǝconcernsǝshouldǝbeǝreportedǝtoǝyourǝ
concierge/reservationist.ǝǝDOǝNOTǝremoveǝitemsǝ
fromǝunitǝorǝrearrangeǝfurniture,ǝdishes,ǝetc.ǝǝAǝfeeǝ
willǝapplyǝforǝmissingǝitemsǝandǝresettingǝaǝunitǝtoǝitsǝ

originalǝsetup.
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AmenitiesǝStock:ǝǝYourǝhomeǝawayǝfromǝhomeǝhasǝ
beenǝpreparedǝwithǝstarterǝamenitiesǝtoǝinclude:

2ǝrollsǝofǝToiletǝPaper,ǝ
ǝKleenexǝandǝhandǝsoapsǝinǝeachǝbath,

ǝGingerǝ&ǝLilyǝshampoo/conditioner/bodyǝwash,*ǝ
ǝoneǝrollǝofǝpaperǝtowels,ǝ

trashǝbags,ǝsmallǝdishǝsoap,ǝdishǝsponge,ǝ
ǝdishǝpods,ǝǝlaundryǝpodsǝǝ

ǝandǝ1/2ǝlbǝcoffeeǝ(BustelloǝBrand)ǝǝ
ǝAdditionalǝsuppliesǝneededǝduringǝyourǝstayǝcanǝbeǝ
purchasedǝatǝtheǝD'fuskieǝGrocery,ǝFreeportǝGeneralǝ

Storeǝorǝthroughǝyourǝgroceryǝshoppingǝservice.

Yourǝhomeǝawayǝfromǝhomeǝincludesǝallǝbedǝlinensǝ
andǝtheǝfollowingǝperǝbath::

4ǝBathǝTowels
4ǝWashǝCloths
1ǝHandǝTowels

Missingǝorǝdamagedǝitemsǝwillǝbeǝbilledǝatǝ$40/bathǝ
towel,ǝ$20/handǝtowelǝandǝ$10/washǝcloth.ǝǝIfǝyourǝ
cottageǝincludesǝbathǝrobesǝaǝchargeǝofǝ$150ǝwillǝbeǝ
appliedǝforǝmissingǝorǝdamagedǝrobesǝandǝifǝyourǝ
vacationǝhomeǝincludesǝbeachǝtowelsǝaǝ$50ǝchargeǝ
forǝmissingǝorǝdamagedǝbeachǝtowelsǝwillǝapply.

*specificǝunitsǝ
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ǝǝǝǝGrill:ǝǝYourǝhomeǝawayǝfromǝhomeǝcomesǝ

equippedǝwithǝaǝgrillǝ(mostǝunitsǝgrillǝisǝpropane).ǝǝ
Forǝcottageǝguestsǝyourǝgrillǝisǝlocatedǝoffǝyourǝrearǝ
screenedǝporch.ǝǝForǝVillaǝguestsǝyourǝgrillǝisǝlocatedǝ

atǝtheǝrearǝofǝtheǝVillaǝbuilding.ǝǝIfǝyouǝneedǝ
assistance,ǝorǝtoǝreportǝaǝproblemǝwithǝtheǝgrill,ǝ

pleaseǝcontactǝmaintenance.
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TrashǝManagement:ǝTrashǝpickupǝdaysǝareǝMondayǝ
andǝFriday.ǝǝPleaseǝhaveǝtrashǝinǝreceptacleǝforǝ
pickupǝbyǝ10am.ǝǝALLǝtrashǝmustǝbeǝbaggedǝandǝ
tied.ǝǝTrashǝreceptaclesǝforǝcottagesǝareǝlocatedǝ

alongǝAveǝofǝOaks.ǝǝǝTrashǝreceptaclesǝforǝ105ǝVillasǝ
areǝlocatedǝonǝtheǝgroundǝfloorǝinǝtheǝrearǝstairwell.

Cardboardǝshouldǝbeǝbrokenǝdownǝandǝplacedǝnextǝ
toǝreceptacle.ǝǝǝDOǝNOTǝLEAVEǝboxes,ǝbrokenǝtoys,ǝ
chairs,ǝetc.ǝoutsideǝofǝanyǝtrashǝreceptacle.ǝǝIfǝyouǝ

needǝaǝspecialǝpickupǝofǝbulkyǝitemsǝcontactǝ
maintenanceǝforǝassistance.ǝǝAǝfeeǝwillǝapplyǝforǝ

specialǝpickups.

PestǝControl:ǝǝEveryǝcottage/villaǝisǝtreatedǝonǝtheǝ
2ndǝTuesdayǝofǝeachǝmonthǝinsideǝandǝout.ǝǝHiltonǝ
HeadǝIslandǝExterminatorsǝuniformedǝandǝlicensedǝ
technicianǝwillǝbeǝthereǝbetweenǝ10amǝ&ǝ2pm.ǝǝHeǝ
hasǝhisǝownǝcode.ǝǝTreatementǝisǝnontoxicǝforǝbothǝ
humansǝandǝpetsǝandǝdriesǝwithinǝ5ǝminutes.ǝǝThisǝ
treatmentǝisǝMANDATORYǝandǝrefusalǝisǝnotǝanǝ
option.ǝǝConsiderǝbookingǝotherǝdatesǝifǝyouǝthinkǝ

youǝcannotǝaccommodateǝthisǝservice.ǝǝ

EmergencyǝContact:
Threatsǝtoǝlife,ǝlimbǝorǝproperty:ǝǝǝ

ǝǝǝǝCALLǝ911


