Rental Agreement and House Rules

BOOKING TRANSACTION — You are entering into a rental agreement directly with
OWNER/MANAGER, JonBie Maisons hereinafter referred to as OWNER/MANAGER.

PAYMENT TERMS & CANCELLATION - The down payment and balance due terms are explained
in the property description page. Please review these terms carefully. In accepting guest reservations
and the first payment, OWNER/MANAGER incurs costs and is prevented from marketing the property
to anyone else. Notwithstanding any other language, please note that reservations cancelled more than
30 days prior to the rental date will be refunded in full. Reservations cancelled more than 14 days but
less than 30 days prior to the rental date will be refund 50%. There will be no refund when cancellations
are made 14 days or less from the first rental date, but OWNER/MANAGER will make a voluntary and
good faith effort to reschedule the rental days during a low-season time. Renter should be aware that a
cancellation of a reservation made through a VRBO/ HomeAway posting will also result in
VRBO/HomeAway keeping the service fee the company charges for every reservation.

STORMS - There will be no refunds for any event beyond our control, such as hurricanes or tropical
storms. We strongly recommend that guests purchase a traveler’s insurance policy to protect themselves
in such cases.

GUEST PARTY - People other than those in the Guest party set forth above may not stay overnight
in the property. Any other person in the property is the sole responsibility of Guest.

PARKING - Parking at the property is limited to electric golf carts, which are to be parked in the units
designated parking areas only. Use of a golf cart is part of this rental agreement. NO CARS or GAS
GOLF CARTS ALLOWED AT JONBIE MAISON PROPERTIES

HOUSEKEEPING -There is no daily housekeeping service. While linens and bath towels are included
in the unit, daily maid service is not included in the rental rate. We do not permit towels or linens to be
taken from the units other than complimentary beach towels for beach use. The post checkout cleaning
service should not be confused with maid service, and the Renter is expected to leave the property in
good condition. (See House Rules). Interim stay maid service is available and required for reservation
7 Days or more. Contact your reservationist for details.

FIREPLACE- If you need assistance operating the fireplace contact OWNER/MANAGER.

WATER AND PLUMBING - DO NOT FLUSH anything other than toilet paper. No feminine
products should be flushed at any time. If it is found that feminine products have been flushed and clog
the septic system, you could be charged damages of up to $200.

HOUSE RULES — Please read the following House Rules carefully, as violation may result in

additional fees or eviction without refund.

1) Smoking is prohibited inside and on any screened-in porch;

2) Check in time is 4:00 pm — 6:00pm and check-out time is 10:30 am; FEE will apply for early
check in or late check out.

3) This property is intended for the use of families and small groups, and there will be no parties nor

events held at this property without specific permission of OWNER/MANAGER; please advise

reservationist if you need assistance with event lodging and/or planning.



4) Please do not leave property doors and windows open when the property's air conditioning or heating

system is on as it will damage the condenser unit. You will be charged for service or repair should
this damage occur.

5) Beach chairs should not be left outside the property but rather should be placed on a porch or
otherwise under cover to avoid becoming rusted after being rained on.

6) Please use rags (located in laundry room and in basket at entryway) provided by
OWNER/MANAGER instead of towels or other linens for dirty cleaning tasks such as washing

off golf carts, drying pets, etc.

7) Excess sand is a frequent cause of shower and bathtub drain blockages, so please make every effort
to ensure that all members of the party will use outside shower or hose- or other means to remove sand
prior to taking a shower or bath.

8) Upon check out please leave the JonBie Maison rental in the same condition as it was found, so
that it is ready for cleaning and sanitizing. Dishes should be placed in the dishwasher, which should
be turned on prior to departure. Please secure trash in plastic bags and place in designated trash
containers. Beach chairs, beach toys, etc must be cleaned off and then put away where they were
located at check-in time. Paddles boards, paddles, and all beach equipment should be put back where
they were located at check in and any bicycles are to be returned to their location. If property's grill
was used please clean prior to departure;

9) Please be considerate of other vacation guests and not create noise that could reasonably be expected
to disturb other guests, especially at night;

10) Heads up! private use of fireworks in a violation of state and county law, and should not be
used during the rental stay. Violation of this law will result in immediate eviction.

11) Please respect the local wildlife, and not remove live sea life including sand dollars, star fish,
and hermit crabs from the beach; torment or disturb any other wildlife including alligators;

PETS — Your pet is welcome at most JonBie Maison cottages and Villas and we want to continue
welcoming our guest’s pets. Please keep your furry loved one on a leash when outside, clean up after a
dog when outside, do not leave a dog in the property that barks excessively and disturbs other guests,
respect the furniture and use pet beds, be sure your pet is current on flea prevention medication.
Notwithstanding the non- refundable pet fee, upon departure understand that the property should appear
as though no pet has been at the property, and this includes the removal of any pet hair on furniture,
bedding, or flooring. If you need a crate for use during your stay let us know.

ARRIVAL DETAILS & CHECK-IN/CHECK-OUT - Once your booking has been confirmed, you
will receive information for your stay to help you arrange your arrival and check-in, information about
available boat and ground transportation options, additional JonBie golf cart rentals, coordinate any
maintenance needs, etc. Please also communicate your expected arrival and departure times as soon as
those arrangements have been made.

DAMAGE & INSURANCE — If you book through VRBO: In lieu of a security deposit, you have
the option to pay a fee for third-party accidental rental damage insurance, referred to as the Property
Damage Protection (PDP) fee. If for any reason the PDP insurance cannot be issued for your stay,
OWNER/MANAGER reserves the right to collect a deposit (the "Security Deposit™) to protect against
damages. The Security Deposit shall be refunded within 30 days of your departure date provided no
deductions are made due to A) damage to property or furnishings, B) dirt or other mess requiring
excessive cleaning, or C) any other costs incurred by your Host as a result of your stay. Any damage
must be reported before check-out. Damage not covered by, or exceeding the coverage limit of, the
accidental rental damage insurance or Security Deposit, is your full responsibility. You grant
OWNER/MANAGER the right to charge the credit card number used to book the Vacation Rental for

any such damages, including, but not limited to, additional cleaning fees. To ensure that the proper



party is held responsible, please notify OWNER/MANAGER of any damages found at the time of
your check-in.

FEES & ADDITIONAL SERVICES —OWNER/MANAGER discloses all mandatory booking-
related fees in the Vacation Rental listing. In some cases, however, OWNER/MANAGER may have
optional fees and services. Should you opt into any of these services OWNER/MANAGER will provide
payment details.

MAXIMUM OCCUPANCY — The maximum number of people that may occupy JonBie Maisons is
indicated in the property listing. This rule applies to day visitors and children as well. Unless otherwise
approved by OWNER/MANAGER, occupancy over the indicated capacity may result in eviction and
forfeiture of amounts paid.

MAINTENANCE — OWNER/MANAGER strives to keep JonBie Maisons in excellent shape.
If you notice any problems or maintenance issues, please notify me immediately.

CLEANLINESS — Please treat JonBie Maisons with respect, keeping in mind that this is a home
away from home for the owner. Even in cases where a cleaning fee is charged, you are expected to
leave your vacation home in the same condition as you found it, so that it is ready for cleaning and
sanitizing.

INDEMNIFICATION & HOLD HARMLESS - You agree to indemnify and hold harmless
OWNER/MANAGER for any liabilities, damage, cost or expense whatsoever arising from or related
to any claim in connection with your use and/or occupancy of JonBie Maisons, including, but not
limited to, any claim or liability for personal injury, damage, loss of personal belongings or theft of
property which is made, incurred or sustained by you and/or anyone you invite to use JonBie Maisons
as your guest. This provision extends to both the property and any rental or complimentary bicycle,
recreational equipment, or golf cart that might be provided by OWNER for the duration of your rental
stay.

ATTORNEY'S FEES & COSTS — If OWNER/MANAGER employs the services of an attorney or
attorneys to enforce any conditions of this Rental Policy, you shall be liable to the
OWNER/MANAGER for reasonable attorney's fees and costs incurred by your Host.

FALSIFIED BOOKINGS — If your booking was made under false pretense, including a falsified
name, age or size of party, you will be subject to immediate eviction and forfeiture of all amounts paid.

OWNER ACCESS — If requested, you shall allow OWNER/MANAGER or its representative to
access JonBie Maisons during your stay. Your Host shall exercise this right of access in a reasonable
manner. Regular pest control treatments are necessary for southern coastal properties such as those on
Daufuskie Island, and you shall allow entry to an authorized pest control provider for scheduled
treatments. Inside treatments occur 2" Tuesday of each even month and access is mandatory. If you
have an issue with the treatment do not schedule your stay during this period.

GENERAL TERMS — If any section, clause, paragraph, or term of the Rental Agreement is held or
determined to be void, invalid or unenforceable, for any reason, all other terms, clauses or paragraphs
herein shall be severed and remain in force and effect. This Agreement is taken in full compliance

with federal, state and local Fair Housing Laws, without regard to race, color, religion, sex, country of
origin, handicap or familial status.

CANCELLATION POLICY - more than 30 days prior to the first rental date will be refunded in full.



Cancellation more than 14 days but less than 30 days prior to the first rental date will be refunded 50%. There
will be no refund when cancellations are made 14 days or less from the first rental date.

TRAVEL INSURANCE - OWNER recommends our guests consider purchasing a Travel
Insurance policy to protect themselves against circumstances that could lead to cancellation of your
trip to Daufuskie, such as hurricane and tropical storms, or a medical emergency.

POOL AVAILABILITY - Daufuskie Island's resort and villa pools are not necessarily open year-
round, and the decision to open is determined solely by the facility’s management, respectively, and are
not within the control of OWNER/MANAGER.



JonBie Maison

Cart, Bicycle and Recreational Equipment Agreement
This contract is between JonBie Maisons herein referred to as the Owner/Manager, and
Booked Guest. This contract is being administered by the JonBie Maisons.

JonBie Maisons agrees to provide one Cart in keeping with terms of individual rental agreement. The
Guest assumes responsibility for this cart and all the terms of this contract for all drivers of the cart
during the rental agreement period. GAS CARTS ARE STRICTLY PROHIBITED AT ALL
JONBIE PROPERTIES

TERMS:

Abuse or damage to the Cart or recreational equipment will be the responsibility of the Guest. Any cost
to repair or replace the Cart or recreational equipment and its accessories resulting from any case of
accident, vandalism, fire, or theft will be the responsibility of the Guest. Should the vehicle or
equipment be damaged beyond repair or stolen during the term of this contract, the Guest is
responsible for the replacement costs. These costs will include any credit card fees necessary to process
the cost of damages. The Guest will also be responsible for any costs incurred resulting from providing
another cart or recreational equipment to the vacation home guests while the Cart or recreational
equipment or any accessory is being repaired as a result of the damage.

No one under 18 is allowed to drive the Cart, and the number of people on the cart shall not exceed
maximum passenger for the cart (4 seater cart = 4 passengers). All drivers must be licensed drivers.
Carts are NOT to be used to haul luggage/coolers/groceries, etc.
These provisions are the responsibility of Guest.

Owner will have the right to terminate this contract and repossess the cart or recreational equipment if
there is a violation of contract terms.

The Guest agrees that this cart and recreational equipment will only be driven and used in a safe manner.

The Guest is assuming the risks inherent in the use of Cart and recreational equipment. The
Guest shall defend, indemnify and hold harmless Owner, as well as Owner’s agents, affiliates,
and employees from and against all losses, damages, liabilities, expenses including but not
limited to reasonable attorney’s fees and litigation costs which any of them incur arising out of
the possession or use of the Cart, bike and recreational equipment by the recipient.

The Guest understands that electric carts are not designed to be driven long distances without
charging, and understand that there will be a charge of $75 should the Cart run out of battery and
need towing.

The Guest will follow all SC Rules of the Road. No alcoholic beverages, illegal drugs, or any other
substance that might impair the driver’s abilities are allowed on the Cart or bicycle, and the driver of
the Cart or bicycle will not be under the influence of alcohol or other substances.

The Cart will be used on established roads only, and will not be driven in other areas including the
beach — which is strictly and expressly prohibited, the beach dunes, golf courses, or in the woods or
any property posted with No Trespassing.

The Guest affirms that he/she and any other Cart drivers has a valid driver’s licenses and automobile
insurance.



Your Vacation Home Starter Amenities Package Includes:

HOUSEHOLD:
Dishwasher Pods

Dish Soap

Kitchen Sponge

Coffee

Coffee Filters

Trash Bags

Paper Towels

Toilet Paper (2 Rolls per bath)

Body Wash (dispenser filled)

Shampoo (dispenser filled)

Conditioner (dispenser filled)

All linens including bath towels included

OUTDOORS:

Bicycles (Upon availability)

Paddle Boards (upon availability)

Beach Chairs

Beach Towels

Firepit (some locations) Firewood & Starter available for purchase



TRASH ETIQUETTE

Please be reminded trash containers are located:
Villas: 105 bldg: back marshside entrance near stairs
Villa: 101 & 103 building: Green metal bins on Ave of Oaks side of the property

Cottages: Green metal bins on Ave of Oaks side of the property

Trash pickup days are Monday and Friday.

Please do not put your trash out early if the bins are full. Trash left outside of the bins is food for
birds, racoons and squirrels and negatively impacts our community when shrewn about the
lawns. ALL trash if to be bagged. DSMS (trash pickup vendor) does Not pickup loose trash
or cardboard boxes or anything left out side of the bins. When necessary these areas are
cleaned up by maintenance and if the trash service vendor has to return there is significant extra
costs borne by the Guest(s) including charge to remove any trash left in unit upon departure.

PEST CONTROL

Every cottage/villa is treated on the 2" Tuesday of each month inside and out.  Hilton Head Island
Exterminators uniformed and licensed technician will be there between 10am and 2pm . He has his
own code. Treatment is nontoxic for both humans and pets and dries within 5 minutes. This treatment

is MANDATORY and refusal is not an option. If you have questions contact us for more information.




